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VIIPABJIEHHUE ,,COLITUAJIHU I'PXXKU U YCIIVI'” - 'P.HECEBBP

LEHTBHLP 3A COLUMAITHA PEXABUTTUTALUUA U UHTETPALIUA
Npag Hecebbp, yn. ,Ctpyma” Ne14, ten. 0554 / 4 60 32,
e-mail: csri_nessebar@abv.bg

OOKINADL

3A OEWHOCTTA HA LUEHTBP 3A COLUMAJIHA PEXABWIMTALMA WM
MHTErPAUMA /UCPUN/ ,,CNTBHYUNLE"” - HECEBDBP MNMPE3 2022r.
/Ha OCHOBaHWE KpUTepuin 2 3a OLlEHKA Ha CbOTBETCTBMETO CbC cTaHaapT 14 or
Hapenba 3a KpuTepunTe U CTaHAAPTUTE 3a COLMANHKN yCnyru 3a aeua/

I. PABOTA NO NPEAOCTABAHE HA COLMAJIHU YCNYT B OBLLLIHOCTTA.

Mpe3 2022r. UCPU-Hecebbp paboTn no npenoctaBsHe Ha coumanHaTta ycnayra
~UeHTbp 3a couuanHa pexabunurtaumsa m mHTErpauus 3a geua” v nogkpena Ha
poantenute nMm. LCPUN "CnbHumMue” e koMnnekc OoT coumanHu ycnyru 3a nogkpena
Ha WHAMBMAYANHOTO pas3BuUTME, noaAbpXaHe W npugobueBaHe Ha HOBM
CNOCOBHOCTM M CaMOCTOATENHOCT Ha Jeua C pas/iMyHM BWUL U CTerneH Ha
yBpexaaHe, KakTo W nogkperna Ha Aeua OT pas/iIM4HU PUCKOBU rpynu, 4pes
ueneHacoyeHn [AerHOCTM 3a MUHTerpauvs W MpeBeHuMs Ha CcouuanHoTo
N3KOYBaHe.

YcnyraTta BK/IOYUBA  pa3HoobpasHu MHPOPMATUBHM, KOHCY/TaTUBHM,
TepaneBTUYHN U pexabunnTtaumoHHW [AENHOCTM, Haco4YeHW KbM Cb34aBaHe,
nogabpXaHe M paswmpsBaHe Ha couuanHuTe yYMeHus, KakTo n obyuyeHume 3a
BOAEHE Ha CaMOCTOSITeNIeH HAYMH Ha XMBOT Ha AeuaTa C yBpexXAaHUst U TeXHUTe
cemencrtea B obuwmHaTa.

Ycnyrute B LUCPU "CnbHumue” ca nodacosu, ¢ kanaumteT 30 geua. LleHTbpbT €
pa3KpuT KaTo obLlKnHCKa aenHocT npe3 2008r.

1. OpraHuM3aumus M OCHOBHM pe3ynTaTtu oT paborata Ha LICPU c ueneBara
rpyna.

a) NoTpebutenun n npepocraBsiHa ycnyra

Motpebutenun Ha ycnyrute ca geua ot 3 A0 18 roagMHM C pasniMYHM NO CTeneH Ha
TexXecT U BUA yBpexaaHusa u/munm cneunanHm obpasosatenHu notpebHoctn /COIMM/
N TEXHUTE CEMENCTBA, KaTo: 4ype3 npeasaraHuTe ycnyru ce uenm npunaobmsaHe
Ha 3HaHMA U YMeHUs 3a 3a40BosisBaHe Ha obpasoBaTenHuTe M coumanHuTe
noTpebHOCTN Ha BCSKO AeTe. ToBa ca:
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«Jewa Cc neka U cpegHa CTeneH Ha  yMCTBEHA  M30CTaHanocT;
=[leua CbC CEH30pHM M ABUraTtesiHM HapylweHus (aeTtcka uepebpanHa napanusa,
ayTU3bM, MHOXEeCTBEHM  YBpexAaaHusi, CcumHApoM Ha [JayH v 4ap.);
=[leua C peyeBun HapyLweHus;
=[leLla C MHOXXeCTBEHWN yBpeXAaHus.

Ycnyrara ,,LICPU” ce non3Ba Ab/IrOCPOYHO /3@ CPpOK OT efHa A0 Tpu roauiHu/,
CpefHOCPOYHO /3a CpOK A0 eAHa rogmMHa/ nnm KpaTKoCpo4yHO / 3a CpoOK A0 LwwecT
Meceua/ cnen nsgageHa lMNpeasapuTenHa oueHka Ha notpebHocTtuTte /MOMN/ nnu
Hanpasnenune ot A“CIM" - rp.Momopue/UIPM - rp.Hecebbp n cknyeH Aorosop
Mexay AOCTaBuYMKa U poauTensi/3akoHHWMA npeacTaBuTen Ha AeTeTo-notpeburten.
3a BCMYKM Jeua-notpebutenn cneumanuctute MonbfBaT YeK-KapTM C  uen
OLueHsIBaHe Bb3MOXHOCTUTE M NOTpebHOCTUTE Ha AEeTEeTO B CNefHMTEe OCHOBHM
obnactn: [suratenHo, obpasoBaTesiHO, NCUXOMOTOPHO pa3BUTME W COLMANHO
noseneHue.

MbpBOHAYaNHOTO OUEHSABaHE NpWM NOCTbNMAM Aeua 3a NbpBM NbT Ce npoBexaa ce
oT ekuna Ha LICPU /B paMkuTe Ha Har-mManko 20 aHW 3a BcSKo agete/. Bb3 ocHoBa
Ha NbpBOHAYa/IHOTO OLEHsIBaHe 3a BCAKO nAeTe ce W3roTBaT WMHamBuayanHa
oueHka Ha noTpebHocTuTe W WNHamBmayaneH nnaH 3a noakpena/rpuxun  C
AedUHMPaHN ObATOCPOYHM M KPATKOCPOYHM uenn u genHoctn. C pgeuarta ce
npoeexaaT WHAMBMAYANHW W/WAM FPynoBM Cecumu, a C HSIKOM OT JeuaTa
cneunanncTuTe paboTaT No ABOMKM.

6 ) Llenn n 3apgaum Ha ycnyrurte

Pabotata Ha ekuna Ha LUCPU "CnbHumue” e HacoyeHa KbM peanu3mpaHe Ha
cnegHUTE OCHOBHU Lenu :

=OcurypsiBaHe KayeCTBO Ha XXMBOTa 3a AeuaTa C yBpexaaHus n/wnm cneumanHm
obpasoBaTtenHu notpebHoctn /COI/ ype3 npepnocTtaBsHe Ha COUMANHU YCNyrn,
nogrnomaralim TaxHaTa counanHa uHTerpaums;

=[TocTuraHe Ha NpakTU4ecka n coumanHa aBTOHOMHOCT U pa3BuUTUE HA MO3HAHWETO
N MHTENEKTyanHMs NoTeHUMan Ha noTpebuTennTe Ha coumanHarta ycnyra;
=OcbulecTBsiBaHEe Ha KOPEKUMOHHO-KOMMeHCaTopHa WM MHTerpaunmoHHa pabota C
Aeua C pasfinyHm Buaose puU3nNYecKn U MHTeNeKTyasiHM yBpexaaHusa 1 cneunanHu
obpasoBaTteniHuM NoTpebHOCTH;

-[lognoMaraHe Ha WHTerpaumsitTa Ha pAeua C YyBpeXAaHuss B MaCOBU [AETCKU
rpaavHU U yuyunuuia; npeoaonsiBaHe Ha couuanHata MM usonauma C ornepg
NbJIHOLEHHA IMYHOCTHA peanusauus.

-[MpnaobuBaHe n pasBuUTUE Ha NOSIE3HM HABULU N YMEHUS.

=CoumanmianpaHe Ha geuaTa C yBpexaaHus.

*AKTMBHO BKJ/IHOYUBaHE Ha CeMencTeaTa B npoueca Ha paboTtaTa C geuaTa.
=OKa3BaHe Ha noAkpena Ha poauTenuTe/3akOHHUTEe NpeacTaBUTeNn Ha AeuaTa um
611M3KMTE Ha AeuaTta C yBpexAaHuMs B MOpaneH u coumaneH acnekT. lNoakpena um
cbAencTeme Ha cemMenctBa Ha pgeuata cbC COIN 3a paHHa AWarHoctuka u
pexabunutaums Ha geuaTta;
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«[lpvBiMYaHe Ha noBeye o06WECTBEHA MoAKperna B MWHTeEpec Ha Jeuata C
YBpEeXAaHUs N TEXHUTE CEMENCTBA;

B ) Pesyntatu ot paborara c geua

Ha 14.02.2022r. AupekTtopbT Ha UCPU mnaroten AHanu3 3a genHoctrta Ha LICPU
3a 2021r., BbB Bpb3ka C 4n.113 oT 3akoHa 3a coumanHute ycnyru /3CY/.
MpeacTon U3roTBSAHETO Ha TakbB M 3a 2022r.

Mpe3 2022r. ca npuetm 16 6p. [bpBOHAYaNHM OUEHKW Ha
notpebHocTuTe/HanpaBneHmns/ n ca cknwyeHn 16 6p.gorosopu € noTpedbutenn.
KoHcynTupaHu ca 19 cemeicTtsa ¢ 20 6p. Aeua KaHanagaT notpebutenn, kaTo
3a:

-10 OT TAX Ca CKJKOYEHU AOrOBOPU 3a NpeaoCTaBsiHE Ha COuManHU YyCNyru B
LCPW;

-11 peua ca HacodeHn 3a obcneaBaHe OT  chneuvanum3MpaHa Jfekapcka
KOoHCynTaTmeHa koMucus /JIKK/ n

-17 feua ca gageHu Hacoku 3a paboTa y goMma.

3a 10 pgeua-notpebutenn npenocTaBssHETO Ha couuwanHaTta ycnyra "LICPU”, e
TpanHO NpUKAKYMNIA

KbMm Mecey 12. 2022r. geuaTta-notpebutenn ca 31.

r ) leHocTn n pesynTtaTtu ot paborarta c pogutenure

C BCMYKKM poauTenn ce NpoBexAaT Cpelin 3a CouMasiHO KOHCY/TUpaHe, TeKyLlo
KOHCYNTMpaHe 3a Hanpeabka u npobnemute B paboTata C AETETO; KOHCY/TUpPaHe
OTHOCHO npernes Ha nnaHa 3a paboTa C AeTeTo UM KOHCYNTUpPaHe Mo 3asBeH
npobnem.

C poautenute Ha BCUYUKM [Aela ce NpoBexXxAaT eKWUMHM Cpelun 3a obCbxaaHe Ha
nsaHa 3a noakpena/rpuxu.

2. OpraHmsaums, OTYMTAHE U KOHTPOJ1 Ha AEMHOCTTa Ha eKkuna.

BbB Bpb3Kka C oCbleCcTBABaHe Ha no-gobpa opraHusaums, oTYMTAHE U KOHTPON B
LICPU, 6sxa YTBbpAEHMU:

2.1. CUCTEMA W TPOrPAMA 3a pasButMe W OTYUTAHE Ha Ka4yecTBOTO W
edeKTUBHOCTTa OT NPeAOCTaBAHETO Ha COUuManHuUTe YCyru, U Ha AENHOCTUTE 3a
M3BbpLIBaHE Ha MnepuvoanyeH W roAvlleH BbTpeleH KOHTPOJST U MOHUTOPUHI Ha
kKadectsoTo B LICPW.

2.2. lpouenypa 3a ocblecTBABaHE Ha BbTpelweH KOHTPOA U MOHUTOPUHI Ha
KayecTBOTO M edeKTUBHOCTTa Ha NpeaoCTaBAHWUTE couManHW ycryru 3a geua B
LCPN, n Ha npeanpuetute AOENCTBUS 3@ OTCTPaHsiBAHE Ha YCTaHOBEHUTE
nponycku - MNpunoxeHue 1 npes 2022r.

Bcmukn uneHoBe Ha ekuna ca 3ano3HaTu nNpeau 3arnoysBaHe NpenoCTaBAHETO Ha
yCnyrmte C OCHOBHWTE MpaBuia U U3NCKBAHUA 3@ HAaBPEMEHHOTO WM, MbSIHO MU
KayecTBEHO NpeaocTaBsHe M C W3NCKBaHUTE [OKyMeHTU. [lpoBexaa ce
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nepuogmMyeH KOHTPOJST BbpXy BOAEHEe Ha AOKyYMeHTaumsaTa, CcnasBaHe Ha
TpyaoBaTa AUCUMMWHA, CNa3BaHe npasunaTta Ha 6e30MnacHU yCnoBUSA Ha Tpya U
NpOTUBOMNOXAapHa OXpaHa. 3a KOHCTaTUPaHOTO CbCTOSAHME U npobnemn wWwe ce
CbCTaBS NPOTOKOJ C MPENOpPbKM 3a OTCTPaHsiBaHe Ha NMponyckuTe.

Mpe3 2022r. pegoBHO /MeceyHO M Ha BCeKM 3 Meceua/ ce ocbllecTBsiBalle
BbTpeweH KoHTpon oT aumpektopa Ha LICPU, ype3 m3BbplIBaAaHETO Ha MPOBEPKU:
11 6p. - MeceyHun; 4 6p. - TpuMmeceyHun; 1 6p. - rognHa, 3a KOATO € U3roTBEH
Aoknaa. Pe3ynTtaTbT OT ocblwectBeHus BK npe3s kaneHpapHata roavHa e, 4ve B
LUCPU ce cna3eaT, KakTo CTaHAapTUTE 3a CouuanHu ycnyru 3a geua, onpeneneHu
B HKCCY/[ 1 Ha u3nckBaHuATa NMo 34paBOC/IOBHM U 6e30macHM yCcrioBUS Ha TpyA4
/3BYT/, cbrnacHo pgencreawarta HopMaTMBHa ypenba, Taka W BbTpewHuTe
npasuna s LLCPU.

Bcsaka aenHoOCT no npepocrassaHe Ha ycnyrmn B LLCPU ce npoTokonupa. MNpe3
2022r. NpoTOKOMINTE OT NPOBEAEHN EKUMHU CpeLn ca 278, KOUTO Ce OTHACAT 3a:
- obcbxaaHe Ha pe3ynTaTuTe OT MpefoCTaBSAHETO Ha ycnyrata /MMa U3roTBeHu
coumnanHu goknaau, Komto ca nanpateHu ao O34-Hecebvp/ACIM-MNMoMopue;

- MeCeyHoTO npocneasiBaHe pa3BUTUETO Ha cfyvyauTe /3a BCUYKKM Jeua-
notpebutenun, nocewasawwu LICPU/;

- EeKUMNHUTEe Cpelin 3a MNpuKIKYBaAHE Ha Cy4Yanm UM M3rOTBEHUTE COLMANHMU
AOKNaAn 3a NpuKtoYBaHe Ha ciydan ca nanpatenm go ACM-Momopue;

- KOHcynTaumum 3a 20 geua kaHamaaT-notpebutenu;

- 3a obcbXaaHe Ha HOBM CNy4yau; 3a M3roTBAHE Ha 4YeK-KapTu, OueHKa Ha
noTpebHoOCTUTE, NNaH 3a noakpena/rpuxa; 3a CK/l4YBaHe Ha Aorosopu/AHeKc/;
- 32 M3roTBsHe, aKTyasunsauus Ha naaHa 3a noakpena/rpmxm u Ha oueHkaTa Ha
notpebHocTuTe 1 nanpawaHeto um go ACr-Momopwue;

- pabOTHM eKUnHU cpeLLn;

- 3acefaHunsd Ha YT;

-3a U3roTBEHM Npe3 roanHaTa XxapakKTepuCTUKKN Ha deua-notpebutenu.

- 33 apxuMBMpaHu gocueTta Ha geua-notpebutenu npes 2022r.

3. AtectMpaHe Ha cnyxutenute Ha LLCPU n npoBeaeHn obyueHmsn, cpeLum,
obMsiHa Ha onwuT.

3.1. Bcuukn cnyxutenn Ha UCPU ce atectupaT exerogHo. MNMaT wm3roteeHwu
paboTHM nnaHoBe n npe3 M.06 ca M3BbPLUEHN MeXAUHHUTE cpewu. OueHsaBaHeTo
Ha WHAMBUAYANIHOTO TPYAOBO W3MbJIHEHWE HA AJTbXHOCTTA 3a 2022r. we ce
OCbLLEeCTBM B Hayanorto Ha 2023r., KoraTto Cnyxutenurte e M3rotBat paboTHuTe
cu nnaHose 3a 2023r.

3.2. 3a lNoBuwaBaHe Ha kBanuduKauMSaTa 4YEeHOBETE Ha eKuna ca y4yacrBanu
npes3 OTYETHUA nepmoa B cnegHuUTe OCHOBHU MHUUMATUBU:

Mpe3 2022r. ca npoeeaeHn 10 6p. obyuyeHus, cpewn, obMsHa Ha ONUT, KaTo
HAKOW y4acTuUs Ca eKUNHU, a Apyru ca MHAUBUAYASTHU.
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4. CbCcTOSIHME Ha MaTepuasiHaTa 6a3a
CrpapaTta, nomeuwleHunsaTa, ob3aBexaaHeTo U obopyaBaHETO ca MoAAbpXaHU B
no6bp BNA 1 B 406p0 PYHKLUMOHANHO CbCTOSIHME.

II. OGLIA AAMUHUCTPATUBHA AEAHOCT

1. B LCPM penoBHO ce usBbpluBarT:

«[lpoBepka Ha noxaporacutenunTte /BCeKN Meceu/ M ce oTpassBa B creuwnaneH
OHeBHUK, a npe3 M.09.2022r. e npoBepeHa TAXHaTa U3NpPaBHOCT OT CNeunasnuncT;
«[MepnoanyHn /1 nNbT roAMWHO- B HA4asnoTO Ha rogmHaTta/ W NepuoavYHMU
/rpynosu npe3 M.03, M.04 1 M.10./ nHcTpykTaxu no 336YT Ha BCUUKKU CNYyXUTENU
M ce oTpassBaT B CneuuvasnHo Cb3aaAeH 3a ToBa [IHEBHUK;

*M3BbHpeaHn WHCTpykTaxun no 33BYT /npu HeobxoauMocT/ m ce oTpassiBaT B
cneunanHo cb3gajeH 3a ToBa [HEBHUK;

=[MepmnoanyHo cnyxutenute Ha LCPWN ce 3ano3HaBaT C NpeBaHTUBHUTE MEPKU MpU
aBapwus, katactpoda, noxap u ap.beacreus;

=3acenaHus Ha 'pyna no ycnosus Ha Tpya / YT/ — 5 6p., KaTo Ha eAHOTO OT THAX
OTHOBO 6e mn3bpaH 3a uneH Ha YT OTroBOpHMKA MO 34PaBOCAOBHU M 6e3onacHu
ycnoeusa Ha Tpya B LICPU;

004 /ne3vHdekuns, gepatnsaumsa n gesnHcekums/ meponpuatnsa B LCPU cpelty
Bpeautenn - 2 nbty /npe3 m.04 n m.08.2021r./;

*YrNpaxHeHsa 3a eBaKyauus Ha NepcoHana v Ha geuaTta-notpebutenn - 2 NMbTU
roanwHo /npe3 M.06 n M.09.2022r./;

[lpoBepka Ha OCBET/IEHMETO M 3aMepBaHe Ha BCUYKKM KOHTakTn B LCPU oT
cnyxumtenu Ha ,OxpaHa Ha Tpyaa" npu obwuHa Hecebbp - npe3 M.08.2022r.He
Ca KOHCTaTUpaHW HEN3NPABHOCTH;

*[lpoBepka u npodunakTnka Ha BCUYKKM KnumaTmum B LICPU OT cnyxutenu Ha
dupma, obcnyxBawa knumatmumte B ObwurHa Hecebbp - npe3 m.09.2022r. He
Ca KOHCTaTUpaHW HEU3NPABHOCTHU;

=ExxerogHO ce ck4YBa AONbAHUTENHA 3acCTpaxoBKa Ha MecTata B CNyXebHus
MUKpobycC.

III. N1PNAOBUBKA 3A LICPU
Mpe3 2022r. 3a Hyxante Ha LUICPU ca 3akyneHu:
1.0curypsiBaHe Ha AOCTbM, M3MNONA3BaHe U MOAAPbXKA Ha nporpameH npoaykT -

MRG-FOU-ADMIN;
2.4acTnyHO ca 3aKkyneHun HoBu Mebenu;

IV. NJ1AH 3A 2023T.
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MoBuwaeBaHe kBanndukaumsaTa Ha nepcoHana:

-CneumanunsnpaHun obyyeHmsa n cynepemsmm Ha uenusa ekun Ha LLCPU-Hecebbp
OT crneuvanuncTn No npeaBapuTesIHO CbrnacyBaH C YnpasseHue ,CounanHu u
rpyXu n ycnyrn® rpaduk.

-Yyactme Ha ekuna Ha UCPU, kKakToO M Ha OTAEeNIHM HeroBuM u4sieHoBe B
obyueHus, cemMmHapm, paboTHM cpewm, obMaHa Ha ONUT U AP. MHUUWATUBW.

-OcurypsiaHe Ha pefoBHa BbHLIHA cynepBu3ns Ha ekuna Ha LUCPU, kakTto no
OTHOLWIEHMe Ha BoAeHaTa B LleHTbpa AoKyMeHTauus, paboTa no cnyyaum, Taka u Ha
crneunanucTuTe C uen npeanassaHe ot ,bBbpHayT cuHApoM”.

3anoxeHu ca AbnrorpaHu MmatepmanHu aktuem /OMA/:
1.lanTton - 16p.
2.]1eTckn Macum n ctosioBe.

MN3roTtemn:
[. boraaHos,
avpekTtop Ha LLCPU-Hecebbp

AdaTa: 27.01.2023r.

rp.-Heceb6bp
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